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Welcome to Wetaskiwin !
Whether you have travelled across the globe, across
Canada or across Alberta, we are happy that you have chosen
Wetaskiwin as your new home.
We have developed this Newcomer’s Guide to provide you
with valuable information about Wetaskiwin to help ease
your transition into your new community. It gives a summary
of information and directs you to where you can get more
information about how to live, work and play in Wetaskiwin.
Wetaskiwin is one of Alberta’s oldest cities. Founded in 1892,
the first school was built in 1894 and the first newspaper was
established in 1897. Wetaskiwin grew quickly, becoming a
town in 1902 and a city in 1906.
Today, Wetaskiwin is a thriving city with a population of
over 12,500, with lots to offer and many options for services
throughout the community.
Once you are settled in, we encourage you to ask friends,
co-workers or other family members about their favourites.
We think you will find Wetaskiwin to be a friendly place to
live, work and raise a family.
A few facts about Wetaskiwin:
• A growing community combining the amenities of a large centre
with the relaxing atmosphere of a small town. Wetaskiwin offers
beautiful parks, historical sites, fine dining, shopping, cultural
programs, and activities.
• With four seasons, Wetaskiwin offers its own unique experiences
and opportunities. July and August are the warmest months
with a temperature range of 15 - 23C. In the winter, November
to March, the average temperature is -16 C.
• A welcoming community with a diverse population, representing
many ethnic and cultural groups. The most common languages
spoken are English, Tagalog (Filipino), Cree and German.

If you have any questions, please do not hesitate to contact us at:
City of Wetaskiwin Family and Community Support Services
4705 - 50 Avenue
Ph: 780-361-4425
E-mail: fcss@wetaskiwin.ca
Website: www.wetaskiwin.ca
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Emergency Services
When you need immediate
help to reach the police,
fire or ambulance services
Phone (EMERGENCY CALLS ONLY) ........... 911
RCMP - The Royal Canadian Mounted Police is the
Canadian National Police Service and an agency of the
Ministry of Public Safety Canada.
Phone (Complaints & Emergencies) .......... 780-312-7267
Phone (Administration - Business days only) ..... 780-312-7200
Victim Services - Programs include: crisis intervention,
support and referral for victims of crime and trauma, as
well as court support.
Phone .............................................................. 780-312-7287
Crime Stoppers - This non-profit organization
works with the RCMP to solve crimes through
anonymous tips from the community.
Phone ................................................1-800-222-TIPS (8477)
Bylaws - City of Wetaskiwin bylaws protect the health, safety
and welfare of residents as well as promote community
standards. They include a variety of concerns such as smoking,
snow removal, messy yards, parking, animal control, licensing
and zoning regulations.
Phone .............................................................. 780-361-4400
Poison Centre - 24-hour emergency information
assistance is operated out of the Calgary Foothills
Hospital and serves all Alberta. - If possible, have
the poison container available when you phone.
Phone Toll-free............................................ 1-800-332-1414
Health Link - Provides 24/7 telephone nurse
advice and general health information for
Albertans.
Phone Toll-free................................1-866-408-5465 (LINK)
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Child Abuse Hotline - Trust your instincts. If you have a
suspicion or a “gut feeling” that a child is being abused or
neglected, please call. The main kinds of child abuse are
physical, emotional, sexual and neglect.
Phone Toll-free................................1-800-387-KIDS (5437)
Kid’s Help Phone - 24/7 counselling and information
service for young people. Free and anonymous service
and support.
Phone Toll-free............................................ 1-800-668-6868
511 Alberta - Free traveller information service, operated by
the Government of Alberta, that may be accessed via phone,
mobile device, or computer. The information covers
highway conditions, roadwork, major incidents,
weather alerts, availability of ferry services, and
waiting times at border crossings.
www.511.alberta.ca
Phone In Alberta .............................................................. 511
Out of Alberta ..........................................1-855-391-6-9743

Natural Disasters

In case of a natural disaster or emergency that effects a large
portion of the community please check
- Local radio stations: CIHS 93.5 FM, W1440 AM or

790 CFCW AM
- City of Wetaskiwin website: www.wetaskiwin.ca
for information, updates and local emergency
shelters.
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Finding a Place to Live
If you have yet to find a place to live,
there are many resources available
to you to help find that place to call
home in Wetaskiwin.

Renting A Home
Here are some tips for finding a home to rent in
Wetaskiwin:
- If you are not planning on buying or using a personal vehicle,
perhaps try finding a home close to schools and work.
- Search listings in local newspapers including the Wetaskiwin
Times Advertiser and Leduc-Wetaskiwin Pipestone Flyer,
bulletin boards posted around the community as well as
Google Internet or contact a local Management Company or
one of the local Real Estate offices. - See Purchasing a Home
page 6.
- Have someone you trust look over leases or rental agreements
if you do not fully understand your rights.
- Purchase tenant insurance to protect your belongings from
disasters and theft.
- When you find a place to rent, you will have to pay a security
deposit. Get a receipt for your security deposit. After you pay
this deposit, the landlord cannot rent that house or apartment
to anyone else. Pay your rent on time and get a receipt. If you
do not pay your rent on time, you could be evicted.
- If you or your landlord have things you cannot agree on you
can call the Landlord & Tenant Advisory Board
or check the website: www.landlordandtenant.org
Phone .............................................................. 780-496-5959

Subsidized Housing
Subsidized housing helps low income families, seniors,
and individuals with financial subsidy, as well as
helping to find affordable housing.
The Bethany Group coordinates rental housing to low income
families and seniors for Wetaskiwin.
Phone .............................................................. 780-352-4435
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Purchasing A Home
It is recommended that you use a realtor when
purchasing a home. Contact one of these local
agencies:
- Century 21 ................................................................780-361-2121
- Peace Hills Real Estate ...........................................780-387-6047
- Realty Executives.....................................................780-352-2413
- Re/Max .......................................................................780-352-9241
- Royal LePage ............................................................780-352-6671

Utilities/Services

Once you have found a place to live, you may need to
activate some utilities and services.
When it comes to certain services, it can be beneficial to shop
around and get quotes on pricing. There can be many options,
so you may want to ask someone you trust to help you before
you sign any contract for services.
Some companies provide discounted rates for bundled services
such as television, home phone, and internet.
Here is a handy list of utility companies and services available:
Water/Garbage/Recycle
- City of Wetaskiwin ..................................................780-361-4400
Electricity
- Epcor...........................................................................780-310-4300
- Fortis Alberta ............................................................780-310-9473
- Just Energy ...........................................................1-877-642-1447
Natural Gas
- Atco Gas ....................................................................780-310-5678
- Direct Energy Regulated Services..................1-866-420-3174
- Just Energy ...........................................................1-877-642-1447
Cable TV
- Eastlink ..................................................................1-888-345-1111
- Telus ............................................................................780-310-2255
Home Telephone
- Telus ............................................................................780-310-2255
Internet
- Eastlink ...................................................................1-888-345-1111
- Telus ............................................................................780-310-2255
- Xplornet (Ralcomm) ...............................................780-352-4077
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Cell Phone:
- Telus ............................................................................780-310-2255
- Rogers.........................................................................780-352-5246
- Bell (The Source) .....................................................780-360-9936

Public Wireless Internet
Until you have internet at home, it can be beneficial
to take advantage of local resources to get you
connected.
Here is a list of some locations where Wifi
(Wireless Internet) is available in Wetaskiwin.
Please feel free to use this service while settling
in and determining your own future internet
service. Look for this sign in local businesses.
- Beans Coffee Shop and Bistro - 4814-56 Street
- Boston Pizza - 5527-49 Avenue
- McDonald’s - 5517-37A Avenue
- Safeway (Starbucks) - 3901-56 Street
- Tim Horton’s - 4914-56 Street, 106, 3600-56 Street
- Wetaskiwin Public Library - 5002-51 Avenue

Home Insurance

Once you have found a place to live you will want to find
insurance.
- Insurance protects your belongings in case of fire, theft,
flood etc.
- In many places and situations it is the law to have insurance
on large purchases such as a home, especially if you have a
mortgage.
- Tenant insurance, home insurance, and car insurance are the
three largest required insurances.
Here is a list of insurance agents that can help you decide on
the level of protection you need:
- AMA Insurance ....................................................1-877-822-5433
- Co-Operators ............................................................780-352-9288
- Dyck Insurance ........................................................780-352-9222
- Hardy-Colborne Insurance Brokers Ltd ...........780-352-6500
- Lea Inc ........................................................................780-352-9409
- Wetaskiwin Agencies ............................................780-352-7151
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Finding a job
If you have yet to find employment and are looking to
work in or near Wetaskiwin, following some of these
steps and tips may make the search a little easier.
In Canada, applying for a job involves four steps:
1. Preparing a Resume
2. Preparing a Cover Letter
3. Researching the company and the job
4. Going for an interview
Alberta Works (Wetaskiwin Alberta Service Centre) can
help you with all your job search needs 1st Floor, Macadil
Building, 5201 - 51 Avenue
Phone .............................................................. 780-361-5878
Directions for Wellness also assists with job search and
training #100 - 5108 50 Avenue, Wetaskiwin
Phone .............................................................. 780-352-4477
If you are looking for job postings and advertisements check
the local newspapers:
- Wetaskiwin Times Advertiser
- Leduc-Wetaskiwin Pipestone Flyer
Or you can go online and search these websites:
- Kijiji, Indeed, Job Bank, Wow Jobs
To help you with career choices and development there are
several programs available to you through:
- Service Canada - www.servicecanada.gc.ca
5201 51 Avenue .............................................. 780-361-1279
- Skills for Change - www.skillsforchange.org
- Alberta Learning Information Service (ALIS)
www.alis.alberta.ca
If you are scheduled for a job interview, you should bring the
following with you:
- A copy of your resume for each interviewer (you may
want to ask ahead of time how many people will be
there.)
- Copies of your reference list
- Paper and a pen so you can write down any information
- Copies of letters of recommendation, if you have any
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Getting Around
Walking/Cycling - Refer to the City of Wetaskiwin
website for street maps and walking/cycling trails
www.wetaskiwin.ca

Driving

To operate any motor vehicle, you need a driver’s license,
insurance and registration on your vehicle. Drivers must know
the rules of driving in Alberta. You can still get a ticket even if
you do not know the law. It is against the law to use a hand
held cell phone when driving.
To obtain an Alberta Drivers License or register your vehicle
you must go to an Alberta Registries office. In Wetaskiwin go
to Wetaskiwin Motor Vehicle Services #208, 3725 56 Street
Phone .............................................................. 780-352-7450
Many people decide to purchase a vehicle once they’ve
become more settled and are able to afford one. Vehicles can
be purchased brand new or used.
Financing options are usually available for newer vehicles
through the dealerships or a bank.
Here are a number of local places where you can purchase a
new or used vehicle:
- Adams Chevrolet Buick GMC Ltd ..................1 877-281-8779
- Brentridge Ford .......................................................780-352-8272
- Denham Ford Sales ................................................780-352-6043
- Pioneer Chrysler ..................................................1-888-831-0629
- Toyota City ................................................................780-352-2225
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Car Insurance

Once you have purchased a vehicle, the next step is to find
insurance.
- Insurance protects your vehicle in case of damage.
- You are required by law to have your vehicle insured,
especially in the case of liability insurance that covers you if
someone else is injured.
Wetaskiwin has a number of respected agencies to help you
decide the insurance policy that is best for you:
- AMA Insurance ....................................................1-877-822-5433
- Co-Operators ............................................................780-352-9288
- Dyck Insurance ........................................................780-352-9222
- Hardy-Colborne Insurance Brokers Ltd ...........780-352-6500
- Lea Inc ........................................................................780-352-9409
- Wetaskiwin Agencies ............................................780-352-7151

Other forms of transportation in Wetaskiwin

Moving to a new community without a form of transportation
can be challenging. Wetaskiwin offers the following alternative
services to get you where you need to go:
- Eagle Taxi ..................................................................780-352-7699
- Lucky 7 Cabs.............................................................780-335-7711
- Wetaskiwin Transit (Seniors & those with disabilities) .780-312-7433
- Driving Miss Daisy (Seniors & those with disabilities) ...780-387-6688
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Shopping
While getting used to the community and finding
your way around, you may need to find some key
shopping areas to get you settled.
The stores listed below will meet the basic needs of your whole
family. Wetaskiwin has many wonderful local businesses that
offer ladies clothing, gifts, movie rentals, sports equipment and
much, much more. Enjoy shopping in Wetaskiwin and getting
to know your community.
Grocery stores:
- Co-Op Grocery - 4703 50th Street
- No Frills - 5217 50 Avenue
- Safeway - 3901 56 Street
- Walmart - 3600 56 Street
- WeCan Food Basket - 5010 51 Avenue
Clothing stores:
- Co-Op Country Junction - 4707 40 Avenue
- Marks Work Warehouse - 3851 56 Street
- Mike’s Western Wear - 4911 49 Street
- Salvation Army Thrift Store - 4805 49 Street
- Sport Chek - 3725 56 Street
- Walmart - 3600 56 Street
- Warehouse One - 3725 56 Street
Pharmacy’s:
- Guardian Pharmacy - 5104 50 Avenue
- Safeway Pharmacy - 3901 56 Street
- Shoppers Drug Mart - 5825 50 Street
- Value Drug Mart - 5215A 50 Avenue
- Walmart Pharmacy - 3600 56 Street
- Wetaskiwin Family Pharmacy - 5101 50 Street

Take Note!
If you’re new to Canada and Alberta in
particular, you will find that there is a GST
(Goods and Services Tax) of 5% of the total of
the item you are purchasing, added to your bill.
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Municipal Government
City Council

Wetaskiwin’s civic government is made up of the Mayor
and six Councillors who are elected every four years.
Everyone over the age of 18 can vote for a Mayor and
Councillors.
City Council appoints a City Manager to oversee the City
of Wetaskiwin Administration, ensuring it follows Council
direction in the provision of services.
City Council and its committees usually meet twice each
month. These meetings are open to the public.

Civic elections

To vote in a municipal (civic) election, you must be a Canadian
citizen, 18 years or older and have lived in Alberta for six
months.

Other Orders of Government

Under the Constitution of Canada, the Government of Canada
makes laws for the entire country, while each provincial or
territorial government makes laws that apply only in that
province or territory.
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Health Services
Health care is extremely important and we strive to
offer quality health care services to our community.
Below is a list of health care centers and professionals
in the area that are here to bring you the health care
that you need. But first, in order to take advantage
of these services, you will need an Alberta Personal
Health Care Card provided to you by the Province of
Alberta. Visit online at:
www.health.alberta.ca/health-care-insurance-plan
or look for application forms at the hospital and local
doctors offices
- Wetaskiwin Hospital & Care Centre is a 24-hour emergency
acute care and long-term facility with various programs and
services available. 6910 47 Street
Phone .............................................................. 780-361-7100
- Health Link Alberta provides health advice and information
through a toll-free phone number to all Albertans. Access
is 24 hour, 7 day a week and support is provided by
experienced registered nurses and other health-care
professionals. www.albertahealthservices.ca/223.asp
Phone ........................................................... 1-866-408-5465
- Home Care/Aids to Daily Living provides help for people of
all ages who live at home and need medical support.
Phone .............................................................. 780-361-4334
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- Wetaskiwin Primary Care Network (PCN) is a non profit
health organization created by local physicians to extend free
health care services to the community.
www.wetaskiwinpcn.ca 5010C - 48th Street
Phone .............................................................. 780-312-2500
- Wetaskiwin Community Health Centre provides people
with information to make healthy choices, and opportunities
to learn from and support each other to improve their quality
of life. Community based health programs work in the
community to protect, promote, prevent, rehabilitate, support,
and treat. This is also where you go for immunizations and flu
shots. 5610 40 Avenue
Phone .............................................................. 780-361-4333
Medical Clinics
- Associate Clinic ........................................................780-352-7157
- Community Clinic ...................................................780-352-2511
- Tower Professional Centre ...................................780-352-9700
- Wetaskiwin Family Medical Practice .................780-352-3010
Massage Clinics
- Body Logic Massage Therapy Clinic .................780-352-6200
- Breathe-Relax Massage .........................................780-352-4756
- Heart ‘N’ Soul Massage .........................................780-361-1166
- Massage By Yvonne ...............................................780-352-8958
- Pipestone Creek Pain & Health Centre ............780-352-0200
- Refresh Wellness Centre .......................................780-312-2899
- Shanti Wellness Centre .........................................780-352-0945
- Wetaskiwin Physical Therapy..............................780-352-7414
Chiropractors
- Alternative Chiropractic Clinic ............................780-352-6411
- Family Chiropractic Clinic .....................................780-352-2101
- Peace Hills Chiropractic Clinic .............................780-352-3606
- Pipestone Creek Pain & Health Centre ............780-352-0200
Dentists
- Cedar Ridge Dental ................................................780-352-5076
- Park Square Dental Centre ..................................780-352-0652
- Timothy G Mahoney DDS ....................................780-352-5113
- Wetaskiwin Dental Care .......................................780-352-0700
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Community Social Services
- Family & Community Support Services (FCSS) helps to
connect residents with services and organizations in their
community. Wetaskiwin has an excellent variety of support
agencies and services available. FCSS can help you to locate
the right one for your needs. Please call or visit the office
located in City Hall. 4705 50 Avenue
The Community Service Directory or the Directory of Services
for Seniors may also help you find what you need in the
community. Copies of these directories are available at City
Hall or on the FCSS webpage. www.wetaskiwin.ca/fcss
Phone .............................................................. 780-361-4425
- Horizons Centre serves adults with developmental
disabilities through community participation and facility
based resources. Individuals are supported within the areas
of employment, community engagement, volunteerism, selfadvocacy and independent living skills.
Phone .............................................................. 780-352-6096
- Wetaskiwin and District Association for Community
Service (WDACS) provides a variety of individualized
programs and services to enhance the quality of life for
children and adults who have disabilities. Programs include
residential support and day program services that focus on
community inclusion. 5211 54 Street
Phone .............................................................. 780-352-2241
- Wetaskiwin Senior Citizens Society designed to be
affordable, provide companionship, connect seniors to
the community, enhance and improve the quality of life of
seniors. Everyone 50+ is welcome. 5216 – 54 Street
Phone .............................................................. 780-352-4646

Shelter & Food Bank

- Neighbours Outreach Wetaskiwin (NOW) A non-profit
organization supported by a group of local churches,
business and community at large working together to help
those in need. - 5009 48 Avenue
Phone .............................................................. 780-352-8428
- Salvation Army Food Bank - 5010 51 Avenue
Phone .............................................................. 780-352-2416
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The Library

The Wetaskiwin Public Library is free for all
City and County of Wetaskiwin residents. A
library card allows you to check out books,
access free Internet services, and provides
other valuable services and programs for you and your family.
You will need to bring two pieces of identification with your
name and address (for example, your rent agreement, utility
bill or passport) to apply for your library card.
The Library has many different types of resources for families
and individuals of all ages. Reading, visual and audio materials
are available in many languages. Free one-on-one Computer
assistance is available at the library for anyone. The instructor
will be available to help you with basic personal computing
needs, including internet and email.
Wetaskiwin’s Public Library is located at 5002 - 51 Street
www.wetaskiwinpubliclibrary.ab.ca
Phone .............................................................. 780-361-4446

Mailing a Letter

Canada’s postal system is governed by
Canada Post, a federal corporation.
Costs to mail a letter within Canada vary
depending on the weight and size of the
letter. It costs more to mail a letter outside
of Canada.
Wetaskiwin’s post office is located at 4811 - 51 Street
Phone .............................................................. 780-352-5677
There is also a post office located in Value Drug Mart
5215A 50 Avenue
Phone .............................................................. 780-352-5202

Settlement Services
Settlement services are for newcomers to Canada.
These services will help you adjust to your new life in
Canada.
Settlement services include:
- Interpretation and translation of documents, or help to
arrange these services
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- Help filling out forms and applications
- English as a Second Language (ESL) classes (Refer to the
“Education” Section Page 20).
- Help finding a job or training (Refer to the “Finding a Job”
section page 8).
- Information about other community services, schools and
health care
Many settlement agencies have staff who can speak languages
other than English. If you go to a settlement agency and they
do not have the service or language you need, they will help
you find another agency that does.
The nearest Settlement Agency is located in Edmonton.
Edmonton Immigrant Services Association (EISA)
www.eisa-edmonton.org
Phone .............................................................. 780-474-8445

Childcare Services & Programs
Child Care
All child care facilities in
Alberta must be licensed
and supervised by trained
workers, with the exception
of private day homes not
affiliated with an agency.
For those children that are in
need of care while you are
at work, day care options are
available.
Most child care centres have both
full-fee and subsidized spaces for
families that qualify.
For full daycare needs in Wetaskiwin contact:
Evolution Family Day Homes 5010 - 50 Avenue
Phone .............................................................. 780-352-5615
Wetaskiwin Early Learning & Child Care Centre
- Operated by Boys & Girls Club of Wetaskiwin 4013 - 48 Street
Phone .............................................................. 780-352-4632
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Pre-School Programs

For those children ages 0 - 5 and their families who want to
play, learn and connect in Wetaskiwin.
C.H.I.P.S (Children’s Indoor Play Society)
Phone .............................................................. 780-312-6444
Early Education & Family Wellness Centre
Phone .............................................................. 780-352-0224
Wetaskiwin Community Literacy Program
Phone .............................................................. 780-352-7257
Wetaskiwin Parent Link Centre
Phone .............................................................. 780-352-3331

Out-Of-School Care

Afterschool care programs for children ages 5 to 12. Other
after school programs are also offered for ages 8 through 18.
Boys & Girls Club of Wetaskiwin 5109 - 51 Street
www.wetaskiwinyouth.ca
Phone .............................................................. 780-352-4643

Education

Regardless of which province you live in, your children will
have the same access to education. Children between the
ages of 6 and 16 must attend school.
The majority of Canadian children go to public schools. You can
register your children at the local public school. The academic
year usually begins in early September and ends in late June.
Most schools observe a two-week vacation in December and
a one-week vacation in either March or April. Children attend
school Monday to Friday, for about six hours a day.
There are also private schools, but you will need to pay tuition
fees if you want your child to attend a private school. These
fees can be expensive. Public schools and separate (Catholic)
schools in Alberta are paid for through your provincial taxes.
Children must be registered in a school in order to attend
classes. To register your children, you will need their birth
certificates and other identification (such as their Record of
Landing, Permanent Residence Card, or passport). You may
also be asked to bring immunization records and past school
and health records.
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Public Schools

To find out more
information on registering for a public school in Wetaskiwin
contact Wetaskiwin Regional Public School Division at:
www.wrps.ab.ca
Phone .............................................................. 780-352-6018

Public schools located within the City of Wetaskiwin
Elementary Schools:
- C.B. McMurdo School
- Centennial Elementary School
- Clear Vista School
- École Parkdale School
- Norwood School

Junior High Schools:
- C.B. McMurdo School
- Clear Vista School
- École Queen Elizabeth Junior High School

Senior High School:
- Wetaskiwin Composite High School
- WCHS Off Campus

Home School:
- Wetaskiwin Home Education

Separate (Catholic) School

To find out more information on registering for the separate
(Catholic) school in Wetaskiwin at www.starcatholic.ab.ca
Phone .......................................................................352-5533
Separate school located within the City of Wetaskiwin:

Elementary/Junior High School:
- Sacred Heart School
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Post Secondary/Adult Education

In addition to resources available for children, there are
also extended learning opportunities for adults.
Central Alberta is home to many post secondary, learning
centers allowing individuals to get diplomas in a variety of
subjects.
Many of the colleges in Central Alberta allow their students to
do coursework online or through correspondence, allowing
more people to be able to attend classes while working and do
not require them to be away from home.
English as a second language is also offered in Wetaskiwin
To successfully work and live in Canada, you will need to
know one of the official languages – English or French. If your
language skills in English or French are still lacking, consider
going to an English as a Second Language program run by
The Wetaskiwin Community Literacy Program.
Even if you feel confident in your English/French language
skills, you will need to learn words, terms and phrases that are
commonly used in Canada.
Community Learning Council - a non profit organization
that has been committed to helping adults pursue their
interests in lifelong learning.
They work in cooperation with the agencies and organizations
throughout the community to provide a variety of lifelong
learning opportunities.
Wetaskiwin Community Literacy Program - Provides
learning programs for children and adults of all ages including
English as a Second Language, Senior Connect, Rhyming Tots,
and Books for Babies as well as many others
Phone .............................................................. 780-352-7257
Norquest College - offers diploma and certificate programs,
along with foundational studies in a range of subject areas
www.norquest.ca
Phone .............................................................. 780-361-5800

TIP! The best way to improve your language skills
is through conversation, watching and listening to
Canadian programs on television and radio, and
reading Canadian newspapers and magazines.

20

Newcomer’s Guide to Wetaskiwin

Managing Your Money
Banking
If you’re new to the country, you might benefit from
starting a bank account. Below is a list of the banks
available in Wetaskiwin and where to them.
- ATB Financial - 5202 50 Avenue
- BMO Bank of Montreal - 5020 50 Avenue
- CIBC - 5213 50 Avenue
- RBC Royal Bank - 4916 50 Avenue
- Scotiabank - 107, 3725 56 Street
- TD Canada Trust - 5002 50 Avenue
- Wetaskiwin Credit Union Limited - 5111 50 Avenue
When choosing a bank, you may want to ask these questions:
- Does the bank offer resources to help newcomers become
established in Alberta?
- Does the bank offer incentives for newcomers?
- Does the bank have multilingual personnel who can serve
you in your language?
Whether you open an account online before you come to
Canada or visit a Canadian bank in person, in most cases, you
will need:
- Your Passport
- Your Permanent Resident card or Confirmation of
Immigration Status in Canada (IMM5292)
- Additional documentation will be required for business
banking
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Managing Your Money

Creating a Budget

Creating a budget can be beneficial when moving to

Creating
Budget
a newa community.
This way you will be able to see

what you can afford in a certain area with prices and
rates possibly being different than what you are used
to paying.
Below is a sample of a monthly budget that should contain the
majority of expenses you will encounter.
Monthly Income and Expenses

Your Amounts

Monthly Income
Salary after taxes (allot deductions for federal and provincial taxes)

$

Other monthly income (e.g. investment income)

$

Monthly Expenses
Housing Costs (e.g. mortgage, rent, maintenance fees, property

$

taxes, etc.)
Utilities – Gas, water, electric

$

Services – Phone, cable, internet

$

Groceries

$

Transportation (e.g. car lease, gas, transit, etc.)

$

Insurance – Auto, home, life, disability

$

Child care

$

Personal (e.g. clothing, gifts, salon, gym membership, etc.)

$

Daily living (e.g. pet expenses, dry cleaning, etc.)

$

Entertainment (e.g. dining out, movies, music, etc.)

$

Long term Savings (e.g. monthly pension plan, RSP, education saving $
contribution)
Loans and credit cards (monthly payments)

$

Other expenses

$

Monthly Totals
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Total Income:

$

Total Expenses:

$

Total Money Available to Save

$

Newcomer’s Guide to Wetaskiwin

Credit Know How
One of the easiest and most effective ways to start
building a credit history is to get a credit card.
When you use your credit card and make monthly
payments, you will create a credit history. When
you need more credit later on, your good credit
history will help you achieve a more favorable credit
score. Your credit history will help you qualify for a
mortgage, a car loan or even a loan to start a business
in the future.
Here are some good credit card practices that will help you
build a strong credit history
• Use your credit card only to make purchases you know
you can afford to pay when the statement comes in.
• Pay off your credit card balance in full each month.
• If you choose not to pay off your balance in full, try to
pay more than the minimum payment due.
• Ensure that your payment is received by the bank
on or before the payment due date indicated on the
statement.
• Limit the number of credit cards you use, so it’s easier to
keep track of the money you owe
Outside of building a Canadian credit history, a credit card will
offer you the following benefits:
- It’s a convenient way to shop and
pay for services.
- A credit card is often needed for
certain purchases, such as setting
up contracts for a mobile phone,
renting a car or shopping online.
- It enables you to make everyday
purchases without carrying large
amounts of cash.
- You’ll make purchases in Canadian
funds and avoid exchange-rate
costs.
- You can often use it as a form of
identification.
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Debt Problems

Money Mentors helps educate Albertans in personal money
management and the wise use of credit, and provides
alternatives for families and individuals facing financial crisis
www.moneymentors.ca
Phone ........................................................... 1-888-294-0076
Credit Counselling Canada provides confidential assistance
for individuals and families facing personal financial issues
www.creditcounsellingcanada.ca
Phone ........................................................... 1-866-398-5999

Getting Involved In Wetaskiwin
Spirituality

Our community has a selection of places of
worship, which are very welcoming. You are
invited to attend, inquire, or join any of the
following:
Calvary Baptist Church - 4910 Northmount Drive
Phone: ............................................................ 780-352-3818
Church of God - 4407 – 56 Avenue,
Phone: ............................................................ 780-352-5944
Church of Jesus Christ of Latter Day Saints
5410 – 36 Avenue
Phone: ............................................................ 780-352-3880
Ebenezer Baptist Church - 4730 – 51 Avenue
Phone: ............................................................ 780-352-2576
First United Church - 5115 – 51 Avenue
Phone: ............................................................ 780-352-2157
German Church of God - 4114 - 52 Street
Phone: ............................................................ 780-352-8466
Grace Lutheran Church (ELCIC)- 4218 – 56 Avenue
Phone: ............................................................ 780-352-5121
Immanuel Anglican Church - 5103 – 46 Avenue
Phone: ............................................................ 780-352-2149
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Jesus Cares Christian Fellowship (Filipino Congregation)
222 Northmount Drive
Phone: ............................................................ 780-312-2226
Kingdom Hall of Jehovahs Witnesses - 4802 – 57 Avenue
Phone: ............................................................ 780-352-5793
Lifegate Community Church - 4708 - 50 Avenue
Phone: ............................................................. 780-387-8431
Lighthouse Fellowship Church - 5801 – 52 Street
Phone: ............................................................ 780-352-3839
Mosque - 5401 – 47 Avenue
Sacred Heart Catholic Church - 5113 – 49 Avenue
Phone: ............................................................ 780-352-2365
Seventh-Day Adventist Church
4 kms North on Secondary Highway 814
Phone: ............................................................ 780-352-8500
St. Johns Evangelical Lutheran Church - 5506 – 55 Street
Phone: ............................................................ 780-352-7826
Salvation Army - 5010 – 51 Avenue
Phone: ............................................................ 780-352-2416
Wetaskiwin Full Gospel Fellowship
Located at 1 Mile West of Wetaskiwin on Highway 13
Phone: ............................................................ 780-352-2203
Wetaskiwin Hospital Chaplain - 6910 – 47 Street
Phone: ............................................................ 780-361-4138
Wetaskiwin Mission Church - 3610 – 56 Avenue
Phone: ............................................................ 780-352-2512
Zion Lutheran Church - 5417 – 40 Avenue
Phone: ............................................................ 780-352-3663
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Service Clubs and Cultural Groups
Another excellent way to get involved in your new
community is to join a club! Clubs can be beneficial
in allowing you to enjoy hobbies and interests with
people who express the same interests.
Service clubs are national organizations that are made
up of groups of local people who work to improve
their communities
For a complete list of Service Clubs and Cultural groups
available in our community, check out the City of Wetaskiwin
Community Services Directory available around town or online

at: www.wetaskiwin.ca/fcss

Sports
Getting involved in organized sports can be beneficial
to you and your family. Being involved in sports can
promote a healthier lifestyle, social interaction and
teambuilding skills.
Wetaskiwin has an indoor aquatic centre, fitness centres,
multiple ball diamonds, two Ice Skating/Hockey arenas, tennis
courts, a skate park, several seasonal outdoor ice surfaces, a
year round disc golf course and a curling rink in addition to the
numerous parks, trails, and green spaces for you to enjoy.
For a complete list of Sports organizations available in our
community, check out the City of Wetaskiwin Community
Services Directory available around town or online at:
www.wetaskiwin.ca/fcss
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Most youth sports have costs for participation fees, as
well as the needed equipment. This can be expensive
for families on a budget. There are a few programs
that can assist with providing funds to reduce the
costs.
Canadian Tire Jumpstart is a national charitable program
that helps financially disadvantaged kids participate in
organized sport and recreation. They help cover registration,
equipment and/or transportation costs.
Phone: ............................................................ 780-361-4412

KidSport Alberta provides support to children in order
to remove financial barriers that prevent them from playing
organized sport.
Phone: ......................................................... 1-888-914-5437
Children’s fitness tax credit - Save your receipts to claim
your children’s fitness tax credit when filing your income tax.

Recreation Facilities
The Manluk Centre: Wetaskiwin Regional Aquatics &
Fitness is a multi use fitness and aquatic centre.
Check it out online at: www.manlukcentre.ca
It features:
- Aquatics - multiple aquatic features including Western
Canada’s only Board Rider. As well as two waterslides, a
competition pool, tot pool, lazy river, leisure pool and steam
room.
- Fitness Centre - located on the second floor of the Manluk
Centre and overlooks the many aquatic features.
- Rentable Rooms - a variety of rooms available to rent.
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Volunteering
Many people that are new to a community are
interested in volunteering.
In addition to contributing to their new community, they
may see it as a way to improve their language skills, gain
work experience or they may wish to socialize and meet new
people.
Whatever your reason, volunteers are vital to our community
and the quality of life we all enjoy. There are many
organizations that would be very happy to welcome someone
new to the community and benefit from your talent, wisdom,
experience and abilities.
If you would like to get involved and help out in Wetaskiwin,
a good way to start is to ask friends, co-workers or family
members about organizations looking for volunteers. Your
children’s school or sports teams may need help. Many clubs
and organizations need volunteers to help and their contact
information can be found in the Community Service Directory.
www.wetaskiwin.ca/fcss
City of Wetaskiwin Family and Community Support Services
can also help you with connecting to volunteer opportunities
in the community.
Phone: ............................................................ 780-361-4425
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Celebrations

There are many annual celebrations that happen here
in Wetaskiwin. Some of these include:
- Wetaskiwin Snow Drags - March, Reynolds-Alberta Museum
- Rawhide Rodeo - June, Wetaskiwin Ag Grounds
- History Road - June, Reynolds-Alberta Museum
- Aboriginal Days - June, Maskwacis
- Summer Festival - July, Downtown Wetaskiwin
- Canada Day - July 1, Throughout Wetaskiwin
- Harvest Festival - September, Reynolds-Alberta Museum
- Women of Aspenland - October, Heritage Museum
- Santa Claus Parade - November, Downtown Wetaskiwin
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Glossary
- Benefits - An advantage or profit gained from something
- Budget - An estimate of income and expenditure for a set
period of time . Also, a document you create that lists all your
fixed expenses (such as rent/mortgage, utilities, food), as well
as discretionary spending, usually on a monthly basis.

- Cheque - A slip of paper imprinted with your account
information that you can fill out, directing payment of a
specified amount to a person or business.

- Credit - The ability to obtain goods or services before
payment, based on the trust that payment will be made in
the future.

- Credit Card - A list of facts, gathered from financial
institutions, retailers and other lenders, about how you have
handled credit in the past. Most of this information stays in
your file for seven years. This information forms a profile of
your credit-worthiness, called your credit rating. Your credit
rating is used to help banks and other companies to decide
whether they will allow you to borrow money, and how
much.

- Credit History - A list of facts, gathered from financial
institutions, retailers and other lenders, about how you have
handled credit in the past. Most of this information stays in
your file for seven years. This information forms a profile of
your credit-worthiness, called your credit rating. Your credit
rating is used to help banks and other companies to decide
whether they will allow you to borrow money, and how
much.

- Debit card (or bank card) - A card used instead of cash
to pay for purchases. Once you approve the transaction by
entering your PIN, the amount is debited (deducted) from
your account and paid to the merchant or retailer.

- Direct deposit - An amount deposited directly into the bank
account of a person or business. Many Canadian employees
have their pay cheques deposited directly into their accounts.

30

Newcomer’s Guide to Wetaskiwin

- Education - The process of receiving or giving systematic
instruction, esp. at a school or university.

- Emergency - A serious, unexpected, and often dangerous
situation requiring immediate action.

- Financing - Provide funding for (a person or enterprise).
- Goods and Services Tax (GST) — A federal tax (currently
5%) applicable on the sale of most goods and services
in Canada. It is collected by the vendor on behalf of the
government.

- Income Tax Return - A form that a person files each year
to the Canada Revenue Agency (and Revenue Quebec
for Quebec residents) that states the amount of earnings,
investment and other income, as well as eligible deductions,
to reconcile the amount that he or she has actually paid in
income tax with the amount owing or owed.

- Insurance - A practice by which a company provides a
guarantee of compensation for specified loss, damage, illness,
or death in return for payment.

- Landlord - A person who rents land, a building, or an
apartment to a tenant.

- Lease - An agreement under which a person pays a monthly
amount for the right to use a specific asset, such as a car, for a
specified length of time.

- License - A permit from an authority to own or use
something, do a particular thing, or carry on a trade

- Loan - An agreement under which a borrower receives cash
from a lender (often a bank) for a predetermined length of
time at a given interest rate, generally with a stated repayment
schedule. The principal must be paid back at a specified future
date. Interim payments may consist of interest only or a blend
of interest and principal. With a fixed-rate loan, the interest
rate stays the same for the term of the loan. With a variablerate loan, the interest rate changes with market rates.

- Mortgage - A loan secured by real property, typically a home.
- Network - Connect as or operate with a network
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- Reference - A reference is someone who can speak to a
potential employer about your character and, if relevant, work
experience. Some Canadian employers may prefer Canadian
references. Think carefully about who can accurately answer
questions about you and ask them if they would agree to be
your reference. Include the names, recent phone numbers, job
titles and addresses of up to three references on a separate
piece of paper with your resume. Provide them only when
asked by a potential employer. OR A person that provides
information on past credit, payment history, by being a part of
a past job or landlord.

- Rent - The amount of money, usually paid monthly, that a
tenant pays a landlord in exchange for living accommodations.

- Tenant - A person who occupies land or property rented
from a landlord.
- Transportation - The action of transporting someone or
something or the process of being transported.
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City of Wetaskiwin

This Newcomers Guide
prepared by
City of Wetaskiwin
Family & Community Support Services
Phone: 780-361-4425
Website: www.wetaskiwn.ca
Email: fcss@wetaskiwin.ca
Please email corrections or updates of phone numbers,
emails or web addresses of this guide to:
fcss@wetaskiwin.ca

